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A. O. Smith is engaging in a business initiative with the installation 
of  an Enterprise Resource Planning (ERP) System. The ERP system we have decided to 
implement is SAP, and we believe this will provide us with the innovative technology that 
is standard at A. O. Smith. This change will enable us with the necessary tools to not only 
meet our customer needs, but also better collaborate with you.
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SAP Facts 
Be in the Know: 

12 
million users 

utilize SAP 
software 
every day

80%
of Fortune 500 

Companies have 
introduced SAP into their 

enterprises

SAP has a 

41
year history of 

innovation 

70%
of Fortune 100 

Companies use SAP 

You can find SAP 
software in 

188
countries around the  

world

SAP typically invests

17% 
of their gross profits every 

year in 
research and 
development

SAP is the name of  the software company and the software it sells. It stands for 
“Systems, Applications, and Products in Data Processing.” SAP (the software) is an 
Enterprise Resource Planning (ERP) system.



3What’s Changing for You?

What’s Changing for You? 
What’s Not Changing?

 • Material (Part) Numbers
 • Logos Will No Longer Appear on Any  

A. O. Smith Document
 • Serial Numbers

• Customer Account Numbers
 • Model Descriptions 

• Dimension Information
 • Model Numbers
 • UPC Numbers

What’s Changing?

With the implementation of  SAP as the  
company’s single Enterprise Resource  
Planning (ERP) system, standardization has become critical to the success and operation of  the  
entire business. Please review the two most significant changes below. Both of  these changes are illustrated in 
the following pages of  this booklet.

Part Number Change:
In October of  2016, you will see a field known as the “material number” on A. O. Smith documents. To 
better accomodate product upgrades and revision changes we are moving to a sequential numbering standard. 
The new material number field, an assigned, system generated number will replace our current Item ID/
Part Number. Additionally, you will see a base model field and a full description field to include material-level 
specifics. You will be able to place your order by material number, base model with options, old part number, 
UPC number, or your customer part number (if  applicable). 

Serial Number Change: 
The new format is a nine-digit numeric serial number generated automatically within SAP. A four-digit date 
code (YYWW - Year/ Week) will appear before the serial number any time it is printed. The alpha character has 
been eliminated, allowing customers to input their own serial number into a phone when calling for assistance in 
the future.

Customers will still have the ability to scan as they are accustomed to scanning today. The barcode will only 
capture the 9-digit SAP generated serial number; it will not include the date code. You will begin to see this 
change in October of  2016.

New Format: 1601  123 456 789		  Old Format: 1604A012345

Why it Matters to You

Significant Change 

In this booklet, you will find current and future images of familiar A. O. Smith forms. The purpose of this booklet 
is to familiarize our customers with how these forms will look in the future. 

Differences are noted for each change that will occur with the transition to SAP. 

_____  ___________
Date    Serial Number
YYWW
(Year: 2016, Week: 1st Week of  the Year )
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Advance Shipping Notice

Current

APCOM
125 Southeast Parkway
Franklin TN 37064-3925 US

Advance Shipping Notice
8000056323

SHIP TO:

BRADFORD WHITE CORPORATION /1013960
200 LAFAYETTE ST
MIDDLEVILLE, MI, 49333-9492
US
PH: 269-795-3364 FAX: 269-795-2165

SOLD TO:

BRADFORD WHITE CORPORATION /1013960
200 LAFAYETTE ST
MIDDLEVILLE, MI, 49333-9492
US
PH: 269-795-3364 FAX: 269-795-2165

INFORMATION:

Order No: 1000047615
Order Date: 10/02/2015

PO Number: ORDER
PO Date: 10/02/2015

BOL No.: 1662
Carrier:
Tracking Info:
ASN Date: 10/07/2015
Est. Delivery Date: 10/06/2015

ADDITIONAL HEADER INFORMATION

ITEM# MATERIAL # / DESCRIPTION UPC QTY UOM SHIPPED NET WEIGHT
10 100108290 100 EA 100  LB

ELE-4500W 240V SI CU BETTER

Tel. 615-794-5574
Fax 615-791-0660

w w w .apcom-inc.com Page 1 of 1

A. O. Smith
500 Tennessee Waltz Parkway
Ashland City, TN 37015

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US

Ph:			   Fax: 

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US

Ph:			   Fax: 

www.hotwater.com

Changes: 

 • Today, 
you receive 
the Advance 
Shipping Notice 
via email (upon 
request).
 • In the future, 
you will receive 
a PDF version 
of  the future 
state Advance 
Shipping Notice 
(pictured right).

Important to 
Note: 
 • Material (Part) 
Numbers have 
changed. 

*The future state document (above) is a design document and does not reflect accurate data. 
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Order Confirmation

Order Confirmation
1000047615

ITEM# MATERIAL # / DESCRIPTION QTY UOM UNIT PRICE TOTAL VALUE
10 100108290 100 EA 100.00 10,000.00

ELE-4500W 240V SI CU BETTER

SUBTOTAL
FREIGHT

TAXES

TOTAL AMOUNT DUE

10,000.00
0.00
0.00

10,000.00

Buyer shall pay Seller the full purchase price as set forth in Seller' s Documentat ion. Unless Seller' s Documentat ion provides otherw ise,
freight, storage, insurance and all taxes, dut ies or other governmental charges relat ing to the Goods shall be paid by the Buyer. If  Seller
is required to pay any such charges, Buyer shall immediately reimburse Seller. All payments are due w ithin 30 days after receipt of
invoice. Buyer shall be charged the low er of  1 ½  % interest per month or the maximum legal rate on all amounts not received by the
due date and shall pay all of Seller' s  reasonable costs (including attorneys'  fees) of collect ing amounts due but unpaid. All orders are
subject to credit  approval.

ANY WARRANTIES PROVIDED WILL BE AS ATTACHED TO THE PARTICULAR GOODS OR PRODUCT

APCOM
125 Southeast Parkway
Franklin TN 37064-3925 US

SOLD TO:

BRADFORD WHITE CORPORATION /1013960
200 LAFAYETTE ST
MIDDLEVILLE, MI, 49333-9492
US
PH: 269-795-3364 FAX: 269-795-2165

SHIP TO:

BRADFORD WHITE CORPORATION /1013960
200 LAFAYETTE ST
MIDDLEVILLE, MI, 49333-9492
US
PH: 269-795-3364 FAX: 269-795-2165

INFORMATION:

Order Date: 10/02/2015

PO Number: Order
PO Date: 10/02/2015

Est. Delivery Date: 10/02/2015

TERMS:

Terms: 1% 15 Days - Net 30
Incoterms: EXW/PLANT
Inv Due Date:
Currency: USD

ADDITIONAL HEADER INFORMATION:

Tel. 615-794-5574
Fax 615-791-0660

w w w .apcom-inc.com Page 1 of 1

Changes: 
 • Today, you 
receive the Order 
Confirmation via email 
(upon request).

 • In the future, you will 
receive a PDF version 
of  the future state* 
Order Confirmation 
(pictured right).

Important to Note: 
 • Material (Part) 
Numbers have 
changed. 

*The future state document (above) is a design document and does not reflect accurate data. 

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US

A. O. Smith
500 Tennesee Parkway
Ashland City, TN 37015

www.hotwater.com
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Packing List

Changes:
 • Material (Part) Numbers and Serial Numbers have changed.

Important Note: The future state document is a design document and does 
not reflect accurate data. 

Current

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US
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Lochinvar, LLC
300 Maddox Simpson Pkwy
Lebanon, TN 37090 #90000106

SHIP TO: INFORMATION:

SHIP TO NAME/ SHIP TO NUMBER Order No: 1000001234
SHIP TO ADDRESS 1 Order Date: 12/1/2014
SHIP TO CITY, STATE, ZIP
SHIP TO COUNTRY PO Number: 132-1234567890
SHIP TO PHONE / FAX PO Date: 11/30/2014

SOLD TO: Delivery No: 000001234
Delivery Date: 12/22/2014

SOLD TO NAME/ SOLD TO NO
SOLD TO ADDRESS 1 BOL No: 8100000001
SOLD TO CITY, STATE, ZIP Carrier: RE WEST
SOLD TO COUNTRY Tracking Info: 1234567890
SOLD TO PHONE/FAX Load Date: 12/1/2014

Ship Date: 12/22/2014
SHIP FROM: Trailer:

SHIP FROM NAME
SHIP FROM ADDRESS 1
SHIP FROM CITY, STATE, ZIP
SHIP FROM COUNTRY
SHIP FROM PHONE / FAX

ADDITIONAL HEADER INFORMATION:

ITM # MATERIAL # / DESCRIPTION QTY ORDERED UOM QTY SHIPPED
10 100159179 10 EA 10

LTN05040 N 40kBTU 0-10.1k FT NOX<40 CAT-I RM AL-1A ST&P 150PSI
LLTN050040

SERIAL #: 1412100000001,  1412100000002,  1412100000003,  1412100000004,  1412100000005
1412100000006,  1412100000007,  1412100000008,  1412100000009,  1412100000010

Tel. 1-615-889-8900 Page 1 of 1

Packing List

www.lochinvar.com

Packing List

Future

A. O. Smith
500 Tennessee Waltz Parkway
Ashland City, TN 37015

www.hotwater.com

GCR  40 gal NG 40k
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Bill of Lading

Changes:
 • Material (Part) Numbers have changed. 

Important Note: The future state document is a design document and does not reflect 
accurate data. 

Current

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US 

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US 
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BILL OF LADING       PAGE 1 of 1
SHIP FROM:

American Water Heaters
1100 East Fairview  Avenue

Johnson City, TN US 37601

SHIP TO:

Fergussion Ship-tp
4 Collin St

MASPETH, NY US 11378

FREIGHT CHARGES BILL TO :

Ferguson Branch, Tennesse
450 North Robinson Road A
TEXARKANA, TX US 75501

CUSTOMER ORDER NUMBER QTY TOTAL WT Pallets

PO# FUT113

ORDER# 1498

102 9,515 2

HAZMAT INSTRUCTIONS

Bill of Lading Number:

Carrier Name / SCAC

Trailer Number

Seal Number

Pro Number:

Freight Terms:

1142

Bekaert

SCMU2923393

639510

654322

Prepaid

1142

ADDITIONAL INFORMATION

FIRST STOP
Appointment 04/04/2014 10:00 AM

DELIVERY SPECIFIC INFORMATION
Scheduled With: Fergussion Ship-tp PH#999 99 97
Booking: CL5472880 VSL: MAERKS DRURY VOY:
1204

CARRIER INFORMATION
HANDLING UNIT Weight HM COMMODITY DESCRIPTION NMFC # Freight

QTY TYPE (X) Commodit ies requiring special or addit ional care or attent ion in handling
or stow ing must be so marked and packaged as to ensure safe
transportat ion w ith ordinary care. See Section 2(e) of NMFC Item

Class

3 EA 300 LDCE32-40R

71 EA 6,275 TANK40GallonGCV-389 41024-4 85

21 EA 2,240 TANK40GallonGCV-390-Cirrex 26520-1 85

7 EA 700 WaterHeaterIndustrial50Gal.(3) 26520-2 85

Total
102

Total Weight
9,515

DO NOT LAY WATER HEATERS ON THEIR SIDE

Received, subject to individually determined
rates or contracts that have been agreed
upon in w rit ing betw een the carrier and the
shipper, if  applicable, otherw ise to the rates,
classif icat ions and rules that have been
established by the carrier and are available to
the shipper, on request, and to all applicable
state and federal regulat ions. Accessorials
require w rit ten approval.

This is to cert ify that the above named
materials are properly classif ied, packaged,
marked and labeled, and are in proper
condit ion for transportat ion according to the
applicable regulat ions of the DOT.

NOTE: Liability limitat ion for loss or damage in this shipment may
be applicable. See 49 U.S.C. 14706 (c) (1) (A) and (B).

Subject to Section 7 of condit ions of applicable bill of lading, if
this shipment is to be delivered to the consignee w ithout
recourse on the consignor, the consignor shall sign the follow ing
statement: The carrier shall not make delivery of this shipment
w ithout payment of freight and other law ful charges. -
MANAGER

Carrier acknow ledges receipt of  packages and required placards.
Carrier cert if ies emergency response information w as made
available and/or carrier has the DOT emergency response
guidebook or equivalent documentat ion in the vehicle. Property
described above is received in good order, except as noted.

Trailer Loaded:

By Shipper

By Driver

Freight Counted:

By Shipper

By Driver - Pallets
Said to Contain

By Driver - PiecesShippers Signature/Date Carrier Signature/Pick up Date:

Bill of Lading

Future

A. O. Smith
500 Tennessee Waltz Parkway

Ashland City, TN 37015
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Invoice

Changes:
 • No logo will appear on this document. 
 • Material (Part) Numbers have changed.

The Specifics: 
 • Currently on the Invoice, Discounts, Allowances, and Fees are listed as line items on the invoice.
 • The future Invoice will list subtotaled Discounts, Allowances, and Additional Fees that apply to you at 

the bottom of  the document. 

Important Note: The future state document is a design document and does not reflect accurate data. 
Current

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US
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APCOM
125 Southeast Parkway
Franklin, TN 37064-3925 US

Invoice
9000068690

INFORMATION:

Invoice Date:

Order No:
Order Date:

PO Number:
PO Date:

BOL No:
Carrier:
Tracking Info:
Ship Date:

10/07/2015

1000047615
10/02/2015

Order
10/02/2015

1662

10/06/2015

REMIT TO:

State Industries
Lock Box # 12610
12024 Collect ions Center Drive
Chicago, IL 60693
USA

SHIP TO:

BRADFORD WHITE CORPORATION /1013960
200 LAFAYETTE ST
MIDDLEVILLE, MI, 49333-9492
US
PH: 269-795-3364 FAX: 269-795-2165

PAYER:

BRADFORD WHITE CORPORATION /1013960
200 LAFAYETTE ST
MIDDLEVILLE, MI 49333-9492
US
PH: 269-795-3364 FAX: 269-795-2165

TERMS:

Terms: 1% 15 Days - Net 30
Inco Terms: EXW/PLANT
Inv Due Date:
Currency: USD

ADDITIONAL HEADER INFORMATION:

ITEM# MATERIAL # / DESCRIPTION QTY UOM  UNIT PRICE  TOTAL VALUE
10 100108290          100 EA 100.00 10,000.00

ELE-4500W 240V SI CU BETTER

SUBTOTAL
FREIGHT

TAXES

TOTAL AMOUNT DUE

10,000.00
0.00
0.00

10,000.00

Buyer shall pay Seller the full purchase price as set forth in Seller' s Documentat ion. Unless Seller' s Documentat ion provides otherw ise,
freight, storage, insurance and all taxes, dut ies or other governmental charges relat ing to the Goods shall be paid by the Buyer. If  Seller
is required to pay any such charges, Buyer shall immediately reimburse Seller. All payments are due w ithin 30 days after receipt of
invoice. Buyer shall be charged the low er of  1 ½  % interest per month or the maximum legal rate on all amounts not received by the
due date and shall pay all of Seller' s  reasonable costs (including attorneys'  fees) of collect ing amounts due but unpaid. All orders are
subject to credit  approval.

ANY WARRANTIES PROVIDED WILL BE AS ATTACHED TO THE PARTICULAR GOODS OR PRODUCT
Tel.
Fax.

615-794-5574
615-791-0660

w w w .apcom-inc.com Page 1 of 1

Invoice

Future

A. O. Smith
500 Tennessee Waltz Parkway
Ashland City, TN 37015

www.hotwater.com

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US

PH: 			   FAX: 

COMPANY XYZ
555 MUSIC ROW
SYMPHONY MA 23415 US

PH: 			   FAX: 

GCR  40 gal NG 40k
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Please address questions to: 

A. O. Smith
500 Tennessee Waltz Pkwy
Ashland City, TN 37015


