
 
 Product Notification 

 

DATE:  August 21, 2015 

 

NUMBER:  AOSRE10015 

 

A O Smith is making changes to our tabletop line of residential electric water heater models.  As 

a result of design changes and manufacturing consolidation, the current tabletop model ESTT-40 

is replaced with new model ENTT-38.  Exterior dimensions of the product will remain the same 

at 36” height, 24” width, and 25” depth, with a shipping weight of 150 lbs.  The new model is 

rated at 38 gallons, and has a first hour delivery of 45 gallons. 

 

Value added features include dual 4500W elements – a copper upper and durable Incoloy lower 

element, to match our other ProMax models.  The product is built with a polyester insulating 

blanket inside, instead of polyurethane foam and steel, resulting in a reduction in weight.  A 

durable enhanced flow brass drain valve and factory installed T&P valve are included. 

 

Our tabletop models are available with 6-year tank/parts warranty, and come standard with 

Aluminum anode for tank protection.  (Mg or KA90 anode options are available) 

 

Product specifications are listed below: 
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Factor

ENTT-38 38 0.88 240 4500W Copper 4500W Incoloy 24 x 25 36.00 150.00 0.69  
 

This new model is included in the attached spec sheet.  There is no change in price from the 

former model to the new model. 

 

Should you have any questions on this, please contact your regional sales manager or myself. 

 

Thanks for being a valued A O Smith customer. 

 

Regards, 

Bill Hewa 

 
Product Manager, Electric 


