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New, Ultra-Low NOx Condensing Tankless Water Heaters – 
Efficient, Durable and Installer-Friendly 

 
 

Our new full range of condensing units with inputs from 160,000 Btu to 199,000 Btu 
(240/340/540) is sure to be your new favorite.  Features include: 

 Unprecedented .95 Energy Factor (EF) 

 Best-in-class heat exchangers made from durable 
HRS35 copper (primary) and 316L Stainless Steel 
(secondary) 

 Heavy-weight fighter at only 59 lbs; our new unit is 
the lightest on the market, making a 1-person 
installation possible 

 
 
Added features include:   

 Stainless steel intake and exhaust collars – no gluing to the vent necessary, just 
push and go – a rubber gasket makes sure there is an airtight fit… and if something 
needs to be moved or repaired, no worries about cutting the vent and figuring out 
how to put it back together… just pull it apart. 

 Installation flexibility – Install these units anywhere!  No installation is off the list – 
with easy-link capability up to 4 units and multi-link capability up to 20 units (540 
models only) (see installation photos below). 
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Product Notification  
 



 

 ●  No commercial or residential job is out of reach for our units – Units that 
      have been designed and tested to our stringent commercial requirements 
  ●  High efficiency allows us to vent with Schedule 40 PVC, CPVC, ABS  
      pipe for intake and exhaust (solid core only) or even Category III   
      Stainless Steel up to 100’ with 4” and 70’ with 3” – even at temperature 
      set points up to 185°F.   
  ●  Ultra-Low NOx certified so they can be installed anywhere in the United 
      States including California 
  ●  Factory-installed power cord (indoor models only), so plug it in and go   
 
 

 Built-in control allows you to change temperature, check unit functions 
such as incoming/outgoing water temperatures and flow rate as well as 
provide you with advanced diagnostic features and error codes.  Our 
outdoor units come with a separate remote control that can be installed 
up to 400’ away (6-foot cable comes in the box) that provides you with 
the same features as our state-of-the-art built-in control – we just didn’t 
want you to have to go outside to use it.    

 
 
We continue to build on the tradition of high efficiency – from our first to market 
condensing product that was years ahead of the competition, to our latest offering, 
Innovation has a name...A. O. Smith. 
 
Contact one of our local Tankless Support Specialists or your local Regional Sales 
Manager to learn more about our complete line of condensing, non-condensing indoor, 
outdoor and Ultra-Low NOx products.   
 
Good Selling! 

 
 
 
 
 

Jason E. Riopelle 
Director of Tankless and Renewable Solutions 

 


